HNudopmanus o mopsiike H CpoKax BO3BPaTa TOBAPa M J€HEKHBIX CPEICTB

Bosepar Tomapa ocymectBisiercs mo anapecy: 440000, Poccus, Ilensenckas obnacth, T. IleH3a,
ymuna CyBoposa, gom 92, B mepuos ¢ 09:00 no 18:00.

1. ToBap HajIeKALIET0 KaYyecTBa

1.1. Tlokynatens BupaBe oTka3arkcs oT ToBapa B Jit000e BpeMs 0 €ro nepenay, a nocie nepeiadn
TOBapa - B TE€UEHUE 7 THEM.

Bo3sspar ToBapa HaJuIieKamero KauecTBa BO3MOXKEH B ClIydae, €CIM COXPAHEHbBI ero TOBapHBIN BUJI,
NOTPEOUTENLCKHE CBOIICTBA, @ TAKXKE JOKYMEHT, MMOATBEPXKIAIOMINHA (aKT M YCIOBHUS MOKYIKH YKA3aHHOTO
Tosapa. OrcyrctBre y ITokynartens yka3aHHOTO JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CCBUIATHCS Ha
JIpyTHe ToKazaTelbcTBa mpuodperenus Toeapa y [Iponasua.

Ilpu oTkase MOKymarens OT TOBapa MPOJABell AODKEH BO3BPATHTh €My CyMMY, YIUIQUYCHHYIO
HOKyIaTeJieM B COOTBETCTBHM C JOTOBOPOM, 32 HCKIIOYCHHEM DAcXOIOB IIPOJABIa Ha JOCTABKY OT
MOKYIATeNsi BO3BPAILIEHHOTO TOBapa, He TMo3/Hee yeM depe3 10 aHel ¢ qaThl MPeabABICHUS OKyMaTeieM
COOTBETCTBYIOILIETO TPEOOBAHMUS.

Ilpeoynpesicoenue: /lna eosgpama Tosapa Haonesxcaweeo rxawecmea I[loxkynamento Heobxoo0umo
COXpaHums MosapHulll U0, NomMpedumenbcKue ceoUCmea moeapa HAodedcawe2o Kavecmsa 00 6036pama
ezo Ilpooasyy, a makace 00KyMeHmol, noomeepoicoarouue 3axnoyenue JJoeosopa.

C uenpo otkaza ot ToBapa HaAJEKAIIEr0 Ka4ecTBa HAMACTH 00 TOM MUCHMO HA IJIEKTPOHHYIO
nouty greenmade@internet.ru u HezameanauTeabHO BO3BpaTHTh [IponaBny ToBap M (MiM) cOOOMIUTH 00

stom IIponaBiy B Mecte Bo3Bpata ToBapa u nepeaaTs ToBap HAPOUHO TaAM.

1.2. Ipasuna, cooeprycawmuecs 6 nynkme 1.1. Hacmosweii Hugopmayuu ne
pacnpocmpanawmca Ha  Henpooosorvcmeennvle  Toseapvl, nepeuucieHnvle 6  nepeune
HENnpo00801IbCMEEHHBIX MOBAPOE HAONEHCAULe20 KAYeCmad, He HOOJIeHCAuux 6036pamy uiu 0oMeHy
Ha AaHANO2UYHLILL moeap Opy2ux paszmepa, Gopmel, 2abapuma, Gacona, pacyeemku uu
Komniaekmayuu, ymeeprcoennozo Ilocmanoesnenue Ilpasumenvcmea P® om 31.12.2020 Ne 2463,
YKa3aHnHbie 8 OGHHOM nepeyHe moeapvl HAOEHCAUu|e20 Kauecmea 6036panty He noOaexHcam.

B uacmnocmu, He noonexcam 6o3gpamy nap@romeprHo-Kocmemuueckue mosapol, npeomentvl
AUYHOU 2ucuenvl (3yOHble WiemKu, pacuecku, 3aK0aKu, 0uzyou 011 60710C, RAPUKU, WIHHLOHbL U
opyzue aHan02UYHble MOBAapbl), MOGAPLL DLIM OGO XUMUN, RECIUULObL U AZPOXUMUKAMBL U OP.

Kpome mozo, Ilokynamens ne enpage omkazamovcsa Om moeapa Haonexdcauiezo Kawecmed 6
UHBIX CTIYUaAsAX, NPeOyCMOMPEHHBIX 8 3aKOHo0amenvcmee Poccuu.

2. ToBapsl, nepeaHHbIe ¢ HEOCTATKAMHU

2.1. B cuyuae ecnu Ilokymarento mepemaercss ToBap ¢ HapymieHueM yciaoBuii Jlorosopa,
KacarollIUXCsl KOJUYECTBAa, aCCOPTHUMEHTAa, KauecTBa, KOMIUIEKTHOCTH, Tapbl M (Win) ynakoBku ToBapa,
IMoxymatens MoxkeT He mo3gHee 20 mHel mocne moxydeHuss ToBapa wu3BecTHTh [IpomaBma o0 3THX
HapyUICHUSX.

Wnvle cpokn, B TeueHHe KOTOpHIX [lokymaTems BIIpaBe NPEembSBUTH TPCOOBAHWS B OTHOUICHHU
HeJlocTaTKOB ToBapa, yCTaHOBJIEHBI 3aKOHOIATEICTBOM Poccum.

2.2. Tloxymarenro, kotopoMmy mpomaH ToBap ¢ HEAOCTaTKaMH, €CIH STO HE OBLJIO OrOBOPEHO
IIponaBiom, B yka3aHHBIM B myHkTe 2.1. Hactosmedt WMHdopmanmu cpok, HE0OOXOAMMO HaIMpPaBUTh
IIponaBiy co cBoeidl 3JIEKTPOHHOM MOYTHI, yKa3aHHOW B JIMUHOM KaOWHETE, Ha BJEKTPOHHYIO TOYTY
IIpoxasma_greenmade@internet.ru u (vn) HampaBuTh (IEpeaaTh) MO aapecy, IIe OCYIIECTRISIETCS BO3BPAT

ToBapa, mpeTeH3uI0 C omucaHueM HenocTaTkoB ToBapa m TpeboBanmeM IlokymaTtens, KOTOPBIF MOXKET
npeabsButh Ilokymatens B coorBercTBHe ¢ 3akoHOM. K pganHHOU mnperensum Ilokynarens poimkeH
MPWIOKHUTh JIOKa3aTeJIbCTBAa TOro, 4to ToBap mepenaH c HeaocTaTkaMu (Hanmpumep, ¢doTorpaduro

MNEPEAaHHOTO TOBapa C HeIlOCTaTKaMI/I) i nepeaarb HponaBuy B MECTC BO3BpaTa TOBapa KynHCHHLIﬁ
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ToBap ¢ HemocraTKamMH, a TaKKe NPEIOCTABUTH JTOKA3aTEILCTBO, MOATBEpxkAatomiee (akT U yCIOBHS
nokynku Tosapa y [Iponasia.

2.3. TlpomaBer; 00si3aH pPaccMOTPETh 3Ty MPETEH3WIO B TEUYEHUE NBYX pabouux mHeW U Jmbo
YIOBJIETBOPUTH TpeOoBanms [lokymaTtens 1100 MOTHBHPOBAHHO OTKa3aTh B YAOBJIETBOPEHUH TpeOOBaHUI
HOJHOCTRIO MM B YacTH JIMOO OTHpPaBUTH ToBap Ha 3KCHEPTH3Y NPH HAIWYHHM CIOpa O NPHYHMHAX
BO3HHKHOBEHHS HEAOCTaTKOB ToBapa. CooOIIeHne 0 pe3ynbTaTax pacCMOTPEHUS MPETCH3UN HATIPABIIICTCS
[IpomaBmom Ha amekTpoHHYI0 Touty IlokynaTens, yka3zanayio B JInanoMm kabuHeTe, U (WIIM) TOBOIUTCS 10
ceenenus [lokynarenss uHeiM criocoboM. B mpetensuun Ilokynarens BmpaBe ykaszaTh jkeJaeMblid CIOCOO
YBEIOMIICHUS O pe3ylIbTaTax pacCMOTPEHUS MPETeH3HH, YTO HE MMEEeT 00s13aTenbHyIo ciry 1t [IpoxaBma.

3. Bo3BpaT IeHe:KHBIX CPeACTB

3.1. B caydae mpaBoMepHOTO 0TKa3a [lokynaTens ot ucrnomHeHus JJoropopa u (WIx) MpaBOMEPHOTO
TpeOoBaHUsI BO3BpaTa yIIauyeHHOH 3a ToBap CyMMBI, IeHEXKHBIE CPEICTBa, OIUIayeHHble [lokymnarTenem mo
JoroBopy 3a ToBap, 3a uckmoueHueM pacxojos IIpogasia Ha gocTaBky oT Ilokymarens BO3BpalleHHOTO
ToBapa 0e3 HEIOCTaTKOB MM 0O€3 Takoro HCKIoueHWs (Tpu Bo3Bpare ToBapa C HeIOCTaTKaMmH),
Bo3BpamaioTcs llokymarenro He mo3fgHee YeM uepe3 JecsATh AHEH co mHS mpenbssieHus [loxymatemem
COOTBETCTBYIOLIETO TPeOOBAHUS.

BosBpar neHexHBIX cpencTB ocymectBisercs llpomaBmom c cormacus [loxkymaTtens ogHuM U3
CJEIYIOUINX CIIOCOOO0B:

a) HAJMYHBIMH JCHEKHBIMHU CPEICTBAMHU IO MeCTy HaxokaeHus [Iponasia;

0) MOYTOBBIM MEPEBOJIOM;

B) IIYTEM IEPEYUCIICHUS] COOTBETCTBYIOIIEH CYMMBI HA OaHKOBCKHMU Wiu WHOW cueT [lokymarterns,
yka3annbii [Tokynarenem.

C 1enpio BO3BpaTa JeHEeKHBIX cpeacTs Ilokynarens gomkeH cooOmuts [Iponasiy croco0 Bo3Bpara,
a B HEOOXONUMBIX CIy4dasX W HHYI0 HCOOXOIMMYIO Il BO3Bpara IEHEKHBIX CPEICTB HH(DOPMAIIUIO
(manpumep, peKBU3UTHI OAHKOBCKOTO cueTa) cpady ke mociie cooOmieHusi [IpomaBroM o pe3ynbTaTax
paccMOTpeHHs MPETEH3WH O BO3Bpare ICHEXKHBIX cpenacTtB. CoolmieHne o crmocobe Bo3Bpara JEHEKHBIX
CpelcTB W WHOW Heobxomumoil wHopmarmu [lokynaTenb OTHpaBIsSeT C aapeca SJICKTPOHHOM IOYTHI,
ykazaHHOU B JInuHOM KabuHeTe, Ha AJIeKTpoHHYI0 mouty [Ipomasia greenmade@internet.ru wmu coobimaet

[IponmaBiy MHBIM CIIOCOOOM, TIO3BOJIAIOMUM UACHTHGUIHPOBaTh [TokynaTes.
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